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A Client-Centered approach to Financial Planning Practice built by Research for

PractitionersThe second in the CFP Board Center for Financial Planning Series, Client

Psychology explores the biases, behaviors, and perceptions that impact client decision-making

and overall financial well-being.This book, written for practitioners, researchers, and educators,

outlines the theory behind many of these areas while also explicitly stating how these related

areas directly impact financial planning practice. Additionally, some chapters build an argument

based solely upon theory while others will have exclusively practical applications.Defines an

entirely new area of focus within financial planning practice and research: Client

PsychologyServes as the essential reference for financial planners on client psychology Builds

upon and expands the body of knowledge for financial planningProvides insight regarding the

factors that impact client financial decision-making from a multidisciplinary approach If you’re

a CFP® professional, researcher, financial advisor, or student pursuing a career in financial

planning or financial services, this book deserves a prominent spot on your professional

bookshelf.

From the Inside FlapCFP BOARD CENTER FOR FINANCIAL PLANNINGThe CFP Board

Center for Financial Planning seeks to create a more diverse and sustainable financial

planning profession so that every American has access to competent and ethical financial

planning advice. The Center brings together CFP® professionals, firms, educators,

researchers, and experts to address profession- wide challenges in the areas of diversity and

workforce development, and to build an academic home that offers opportunities for conducting

and publishing new research that adds to the financial planning body of knowledge. More

about the Center and its initiatives can be found at www.CenterforFinancialPlanning.org.CFP

BOARDCertified Financial Planner Board of Standards, Inc., is a nonprofit organization acting

in the public interest by fostering professional standards in financial planning. CFP Board sets

and enforces the standards for CFP® certification, the recognized standard of excellence for

personal financial planning. Individuals who successfully complete CFP Board's initial and

ongoing certification requirements �including requirements related to education, examination,

experience, and ethics �are awarded the right to use the CFP® certification marks. CFP®

certification identifies financial planners who are true professionals in one of the fastest-

growing and exciting careers today, allowing the public to find professionals qualified to provide

competent and ethical financial planning services delivered with a fiduciary standard of care,

putting the client's best interests first. They are located in Washington, D.C.--This text refers to

an alternate kindle_edition edition.From the Back CoverFINANCIAL PLANNING IS FIRST AND

FOREMOST, A HUMAN ENDEAVORThe second in the CFP Board Center for Financial

Planning Series, Client Psychology, explores the biases, behaviors, and perceptions that

impact the decision-making and overall financial well-being of the individual who lies at the

center of the entire profession: The Client.This book, written for practitioners, researchers, and

educators, outlines the theory behind the motivations, relationships, and decisions that impact

the financial planning client, while drawing a direct link to how these factors impact financial

planning practice. Some chapters build an argument based solely upon theory, while others will

confirm and even challenge practice through research. Client Psychology builds an entirely

new body of knowledge through relevant theory in academic disciplines such as behavioral



finance, cognitive and clinical psychology, sociology, financial therapy, and a multitude of other

areas that impact both theory and practice. Client Psychology is for the entire profession, as

theory and practice are not treated as binary, but rather, interconnected in an accessible way

so that relevant research is directly connected to financial planning practice.Client

Psychology:Defines an entirely new area of focus within financial planning practice and

research in Client PsychologyServes as the essential reference for financial planners on

biases, behaviors, and perceptions that impact client decision-making and financial well-

beingBuilds upon and expands the body of knowledge for financial planning; andProvides

insight regarding the factors that impact client financial decision- making from a

multidisciplinary approachIf you're a CFP® professional, researcher, financial advisor, or

student pursuing a career in financial planning or financial services, this book deserves a

prominent spot on your professional bookshelf.--This text refers to an alternate kindle_edition

edition.About the AuthorCHARLES R. CHAFFIN, ED.D., is Director of Academic Initiatives at

the CFP Board Center for Financial Planning. He is Executive Editor of Financial Planning

Review, the academic journal from the CFP Board Center for Financial Planning. In addition,

he leads the Academic Research Colloquium and the Columbia University–CFP Board

Teaching Seminar and serves as editor of the CFP Board Center for Financial Planning Series.

He is a published researcher with a multitude of papers that focus on the cognitive workload of

learners in different task settings, reflective practice, and best practices in higher education

curriculum and instruction, both within education as well as within financial planning. He has

taught all levels of learners, from elementary school, baccalaureate, graduate, and doctoral

studies through a variety of instructional platforms. He holds a graduate degree from the

University of Michigan and a doctorate from the University of Illinois at Urbana-Champaign.--

This text refers to an alternate kindle_edition edition.Read more
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John David Link, “Excellent - a must read for serious practitioners. Obviously, this book is

designed for financial planning practitioners. It is provided by the CFP Board of Standards, and

designed to enlighten the average advisor to some of the newer techniques developed over the

last 10+ years in psychological, and behavioral, financial planning.I became aware of this book

after attending a webinar by the Wharton School from the University of Pennsylvania about

client psychology, and behavioral financial advisor training. I feel this text, and that’s what it is,

a text, is very useful as it starts with the general basics and studies going all the way back to

1979 on the birth of behavioral economics. It truly is fascinating material and has energized me

to continue to search for greater understanding of my role for my clients.After the basic

understanding of all of the psychological experiments and testing over the course of

approximately three decades, it then begins to delve into techniques and strategies that have

been established to apply these studies to the client advisor relationship that I deal with on a

daily basis.The only rather curious thing about this book is that it starts with a very extensive

case study where it models a family and their situation. You would naturally assume that this

case will be brought up again throughout the text. The weird thing is that it never is brought up

ever again throughout the rest of the book. It appears that since the book was put together



from so many different sources, in other words nearly each chapter is written by different

behavioral psychologists, it ends up being a little choppy. But, it was still the most extensive

and comprehensive text I have found on the subject yet.”

The book by Serena Dyer has a rating of  5 out of 4.8. 5 people have provided feedback.
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